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CORE ADVICE AND KEY SERVICES  

This information sheet provides a round up of information you need to keep healthy and to 

get access to support around food, money, jobs and other welfare services. It also provides 

access to a range of advice in alternative formats.  

For third sector members it links to advice for community food projects and posters and 

referrals forms around food supply that you can use to support your service users. 

The information in this document is drawn from a range of sources including; the NHS, 

Leeds City Council’s website. The health sections draw on work by our colleagues at Forum 

Central and Healthwatch. 

This document was last updated on 9 September 2020. We will continue to update it as 

more information becomes available.  
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RESPONDING TO THE PHASED EASE OF LOCKDOWN   

New restrictions have been placed on those living in Leeds 

Leeds has now been identified as an ‘area of concern’ by the government, meaning new 

restrictions are in place to help reduce the spread of the coronavirus. 

As of 26 September, it has been against the law for people in Leeds to: 

 have guests in your home or garden 

 go to someone else's home or garden (in or outside of Leeds) 

There are some exceptions however, with people allowed to come into your home to: 

 attend a birth (at the mother’s request) 

 visit someone who is dying 

 provide paid or unpaid childcare 

 carry out paid, voluntary or charity work 

 care for (or assist) a vulnerable person 

 help with a house move 

 help in an emergency 

 help someone avoid injury or illness 

 fulfil a legal obligation 

Leeds City Council have also provided a full list of FAQs to help people understand what restrictions 

are in place for those living in the city.  

To read the full list, click here 

 

Test & Trace 

The NHS test and trace service that will help to control the rate of reproduction (R), reduce 

the spread of the infection and save lives. The Department for Health and Social Care has 

issued a number of guidance documents: 

 an overview of how it works 

 guidance for employers and workers;  

 guidance for people told by NHS contact tracers that they need to self-isolate, a 

 An updated guidance for households with a possible or confirmed coronavirus case. 

 Where you can go to test if you have coronavirus 

 

Leeds City Council COVID-19 Outbreak Control Plan 

https://www.leeds.gov.uk/coronavirus/local-rules#child
https://documentcloud.adobe.com/link/review?uri=urn:aaid:scds:US:def580d3-577e-4907-b295-c48a20cad899
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.leedsccg.nhs.uk/health/coronavirus/#where-can-i-go-for-testing
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A regularly updated city-wide plan has been released by Leeds City Council which details 

how local partners can work together to reduce the risks of transmitting Covid-19 and 

prevent a potential outbreak. 

The full Outbreak Control Plan can be found here 

 

Employee Referral Portal 

Employers can register their organisation as above for the Coronavirus National Testing 

Programme through the Employee Referral Portal   

Employer Referral Portal: The employer referral portal allows employers to upload details of 

essential workers who are currently self-isolating. These staff members will then receive a SMS text 

message inviting them to book a test for the symptomatic member(s) of their household (which may 

be themselves). The test will be conducted at one of the regional testing sites across the UK.”   

See user guide here and the list of who’s classed as an essential worker is here  

 

The Institute of Government has distilled the whole government document in a very helpful 

infographic. 

file://valdc/data/1.%20New%20File%20Structure/COVID-19/Sector%20Support/DIGEST%20DOCS%20TO%20PUBLISH/Leeds%20outbreak%20plan.pdf
https://www.acs.org.uk/sites/default/files/employer_referral_portal_user_guide_essential_worker_0.pdf
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#essential-workers
https://www.instituteforgovernment.org.uk/explainers/boris-johnson-plan-ease-coronavirus-lockdown
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Guidance on Test & Trace for employers has been updated to state that employers should 

contact their local health protection team to report suspected outbreaks of coronavirus, 

defined as more than one case of coronavirus in a workplace. A tool provides the contact 

details of local health protection teams 

 

HEALTH AND WELLBEING 

HEALTH ADVICE FOR EVERYONE  

From the NHS website 

Advice for everyone: available here  

Receive help when self-isolating - If you are self-isolating and you do not have friends or 

family nearby who can help, call Leeds City Council on 0113 378 1877 and a volunteer will 

help you with shopping, transport to medical appointments, or a phone call to check how 

you are. 

Advice for shoppers - how to shop more safely during the COVID-19 pandemic in order to protect 

yourself and others and help prevent the virus spreading. See the booklet and video        

Official advice from the Government directly on your phone:  

https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://tinyurl.com/y8bhm3x3
file://valdc/data/1.%20New%20File%20Structure/COVID-19/Sector%20Support/DIGEST%20DOCS%20TO%20PUBLISH/www.vimeo.com/413962767
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To use the free GOV.UK Coronavirus Information Service on WhatsApp, simply add 07860 

064422 in your phone contacts and then message the word ‘hi’ in a WhatsApp message to 
get started. 

Advice for maternity care - NHS leaflet & Planning your birth leaflet  

Advice for urgent dental care 

Slow the spread of corona virus with this  App by self-reporting your symptoms daily, even 

if you feel well. 

Receive advice from Leeds health and care system via email: Sign up here for Forum Central 

bulletin. See also their Staying Mentally Well guide here 

  

WELLBEING AND MENTAL HEALTH 

MindWell, the mental health website for people in Leeds, has resources and tools that can 

help if you're feeling panicky or anxious: See STOP quick self-help, Diaphragmatic breathing, 

Relaxation techniques, Mindfulness 

National Mind has very thorough guidance on Coronavirus and your wellbeing Covering: 

Practical advice for staying at home; Taking care of your mental health and wellbeing; 

Support for work, benefits and housing; Checklist for staying at home 

Leeds and York Partnership NHS Foundation Trust – LYPFT have resources for service user, 

carer, or member of the public.       

Government launches plan to tackle loneliness during coronavirus lockdown - Read more 

here. 

 

AUTISTIC ADULTS  
 

Government Advice supporting on adults with learning disabilities and autistic adults. 

Available Here The advice and resources may also be helpful for those supporting people 

with other needs relating to a cognitive impairment, such as dementia or mental health 

conditions. 

Advonet’s Leeds Autism AIM team has produced a handy COVID-19 guide for volunteers 

and professionals working with autistic adults. 

 

 

ACCESSIBILE INFORMATION 

 

NHS - Easy Read Advice on corona virus can be found here and advice on social distancing  

https://www.dropbox.com/s/pvkzyti45xvikcj/C0441%20-%20Maternity%20Leaflets%20CV19%20Parent%20Information.pdf?dl=0--
https://www.dropbox.com/s/cnsbcwxfoo69hkt/C0441%20-%20Maternity%20Leaflets%20CV19%20Planning%20Your%20Birth.pdf?dl=0
https://www.dropbox.com/s/1bl63x407q0xs7v/Stakeholder%20Briefing%20-%20Urgent%20Dental%20Care%20in%20the%20North%20East%20and%20Yorkshir....pdf?dl=0
https://covid.joinzoe.com/
https://www.forumcentral.org.uk/newsletter/
https://forumcentral.org.uk/staying-mentally-well/
https://www.mindwell-leeds.org.uk/myself/feeling-unwell/panic-attacks
https://www.mindwell-leeds.org.uk/myself/feeling-unwell/anxiety
https://s3-eu-west-1.amazonaws.com/yoomee-mhabitat-portal-production/store/4631c3ac3a1ad35f83d3a792ddfa7609fc541d0efd071013bd58aa4b7c0f
https://www.mindwell-leeds.org.uk/myself/feel-better/take-time-to-relax#section_2
https://www.mindwell-leeds.org.uk/myself/feel-better/be-mindful
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/#PracticalAdviceForStayingAtHome
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/#TakingCareOfYourMentalHealthAndWellbeing
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/#SupportForWorkBenefitsAndHousing
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/#ChecklistForStayingAtHome1
https://bit.ly/CoronaWellbeingLYPFT
https://bit.ly/CoronaWellbeingLYPFT
https://www.gov.uk/government/news/government-launches-plan-to-tackle-loneliness-during-coronavirus-lockdown
https://www.gov.uk/government/publications/covid-19-supporting-adults-with-learning-disabilities-and-autistic-adults
https://doinggoodleeds.org.uk/news/2020/04/18/a-guide-by-leeds-autism-aim-for-professionals-working-with-autistic-clients-during-the-covid-19-crisis/
https://doinggoodleeds.org.uk/news/2020/04/18/a-guide-by-leeds-autism-aim-for-professionals-working-with-autistic-clients-during-the-covid-19-crisis/
https://www.keepsafe.org.uk/
https://www.dropbox.com/s/u8w4ca2vqnrqu3u/Coronavirus%20Policing%20Powers%20Easy%20Read.pdf?dl=0
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BSL, Audio and Braille - Health information provided in a range of easy read here, here and 

here.   

  

Leeds city Council line for Individuals who are deaf or have hearing impairments – to 

access register on SignLive – see here 

Community Languages - Leeds City Council have  produced translated and audio materials 

in 11 different languages. They have produced resources in Polish, Romanian, Urdu, Arabic, 

Czech, Punjabi, Tigrinya, Farsi, Slovak, Kurdish Sorani and Bengali. See videos here  & poster 

here  

 

PERSONAL PROTECTIVE EQUIPMENT (PPE) and COVID 19 testing 

PPE – Read Leeds City Council guidance on the use of personal protective equipment (PPE) for care 

home and community care staff: here 

Test and Trace - The national Test and Trace service was launched on 29/05/202  

Read here for detailed information NH Test and Trace - how it works and NHS Test and 

Trace Workplace Guidance.  

 Anybody displaying symptoms must self-isolate immediately (along with the rest of their 

household) and get a test. Everybody, including the under 5s, are now eligible for 

testing. 

 If an individual tests positive they will be asked by NHS contact tracers to provide the 

details of everybody they have been in close proximity with. 

 NHS contact tracers will make contact with those people and ask them to self-isolate for 

14 days. This is voluntary at first but may become mandatory- a strong degree of public 

cooperation will be required. 

 A contact tracing app is to be rolled out in coming weeks to support this. 

  

SERVICES IN LEEDS 

HELP WITH MONEY 

Claim benefits  -If you are not working, self-isolating and do not get paid while you're off, 

you might be entitled to claim benefits. Check what benefits you could get  

 

Problems with Council Tax -  find help and support to pay your council tax on LCC problems 

paying your council tax page.       

https://www.through-the-maze.org.uk/easyread-information-about-coronavirus/
http://www.signhealth.org.uk/coronavirus/
https://campaignresources.phe.gov.uk/resources/campaigns/101/resources/5080
https://signlive.co.uk/login/
https://documentcloud.adobe.com/link/track?uri=urn%3Aaaid%3Ascds%3AUS%3A79d4aa88-b4ca-4207-99de-ba907f1a07fa
https://www.youtube.com/playlist?list=PLggQFjpTLgpIq0r7-nFO9mT6j8Yk2vKBt
https://www.doctorsoftheworld.org.uk/coronavirus-information/
https://forumcentral.org.uk/leeds-guidance-on-personal-protective-equipment-ppe/
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works?utm_source=62c084ed-8a21-47f3-aba6-0026b5bc0ec0&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance?utm_source=3ad1e505-7776-4963-b366-f718239cf904&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance?utm_source=3ad1e505-7776-4963-b366-f718239cf904&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/benefits-calculators
https://www.leeds.gov.uk/council-tax/problems-paying-your-council-tax
https://www.leeds.gov.uk/council-tax/problems-paying-your-council-tax
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Access money advice via Leeds Money Information Centre  

 

Receive FREE support with your welfare rights by Leeds based Welfare Rights helpline. 

They can also help with form filling and understanding what benefit claim you are entitled 

T: 0113 376 0452; E: welfare.rights@leeds.gov.uk 

 

WYTS Scam Alert 

The latest update from West Yorkshire Trading Standards on COVID-19 related scams can be 

found here 

 

HELP WITH FOOD 

Individuals struggling with getting food can speak to their children’s school, a social worker, 

a housing officer, a local third sector organisation. Alternatively can contact the welfare 

support team on 0113 376 0330 and Leeds Money Information Centre emergency food for 

services and food banks available across Leeds.    

Organisations can find LCC guidance for community based food projects to ensure that they 

are operating safely. Fareshare Yorkshire have waived the membership fee for third sector 

and community groups to become Community Food Members. Contact Pete Barringer 

petebarringer@fareshareyorkshire.org For more information about donating to Leeds 

fareshare Yorkshire fundraising appeal, email them on leedsappeal@fareshareyorkshire.org  

 

HELP WITH CHILDCARE 

If you need help with emergency childcare due to the Coronavirus outbreak, contact Leeds 

City Council using this online form. 

 

 

 

SUPPORTING PEOPLE EXPERIENCING DOMESTIC ABUSE 
 

Anyone experiencing domestic abuse can access support from Leeds Domestic Violence 

Service (LDVS) LDVS helpline: 0113 246 0401. If calling is unsafe, a web-chat service is now 

being offered from Monday-Friday between 1pm-3pm via Leeds Women’s Aid.  

https://www.leeds.gov.uk/leedsmic
mailto:welfare.rights@leeds.gov.uk
https://documentcloud.adobe.com/link/review?uri=urn:aaid:scds:US:4870e55e-3837-44be-a8c0-73a1c8dd83bb
https://www.leeds.gov.uk/leedsmic/emergency-food
https://www.dropbox.com/s/bdvlg8fgpskay0r/Guidance%20note%20for%20community%20food%20projects%20LCCV3.pdf?dl=0
https://fareshare.org.uk/getting-food/fareshare-membership/
mailto:petebarringer@fareshareyorkshire.org
mailto:leedsappeal@fareshareyorkshire.org
https://forms.leeds.gov.uk/RequestForSupport/
https://ldvs.uk/
https://ldvs.uk/
https://leedswomensaid.co.uk/
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For more information and resources, see this guidance.  Government guidance is available 

on Domestic Abuse and Domestic Abuse Safe Accommodation Provision. 

  

Children who don’t feel safe at home can call ChildLine on 0800 1111 or NSPCC on 0800 800 

5000.  
 

 

VICTIM SUPPORT 
Victims of crime can now seek support using My Support Space, through live chat, or on the 

phone by calling 0300 303 1976.  Live Chat and Support Line are 24/7.   

 

BEREAVEMENT  
 

Find here information to help bereaved families, friends or next of kin make important 

decisions. This has now been translated into different languages. 

 

On 16 April, Leeds City Council released detailed guidance on arrangements for cemeteries 

and crematoria.  

 

Leeds Bereavement Forum has produced a Covid-19 bereavement links and resources 

page that contains support and advice for anyone who has recently lost a close friend or 

relative.  

St Gemma's Hospice and Wheatfields Hospice have launched a telephone support line for 

anyone in Leeds with family members or friends who are critically ill, or have died from, 

COVID-19. Tel: 0113 218 5544 and 0113 203 3369. Open Monday to Friday, 9am to 4pm 

(excluding Bank Holidays). 

On-Line Death Café by the Patient Carer Community  A safe place to talk about death, drink 

tea/coffee and eat cake. In the current crisis many key workers, students and recently 

qualified doctors as well as the community at large are being confronted with death and 

dying in unprecedented intensity. The School of Medicines' Patient Carer Community and 

our staff who support them regularly hold Death Cafes that are open to patients, students 

and members of the public. Email Z.Ferguson@leeds.ac.uk  

 

 

 

https://www.leeds.gov.uk/domesticviolence/Pages/default.aspx
https://forumcentral.us15.list-manage.com/track/click?u=f75fc08f9c4cb6213fbcfb7cf&id=6db3924f2b&e=dd99eed3e7
https://forumcentral.us15.list-manage.com/track/click?u=f75fc08f9c4cb6213fbcfb7cf&id=620ef83486&e=dd99eed3e7
https://forumcentral.us15.list-manage.com/track/click?u=f75fc08f9c4cb6213fbcfb7cf&id=3053ab29f3&e=dd99eed3e7
https://forumcentral.us15.list-manage.com/track/click?u=f75fc08f9c4cb6213fbcfb7cf&id=5dbd773ff1&e=dd99eed3e7
https://www.victimsupport.org.uk/help-and-support/get-help/support-near-you/live-chat
https://www.gov.uk/government/publications/support-for-the-bereaved
https://www.dropbox.com/s/b26yxv3w0ipstqp/Cemeteries%20and%20Crems%20Press%20Release%20160420.pdf?dl=0
https://www.dropbox.com/s/b26yxv3w0ipstqp/Cemeteries%20and%20Crems%20Press%20Release%20160420.pdf?dl=0
http://lbforum.org.uk/news-and-events/covid-19-useful-bereavement-links-and-resources/
http://lbforum.org.uk/news-and-events/covid-19-useful-bereavement-links-and-resources/
https://forumcentral.us15.list-manage.com/track/click?u=f75fc08f9c4cb6213fbcfb7cf&id=c5a25b9696&e=dd99eed3e7
mailto:Z.Ferguson@leeds.ac.uk

