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LOCAL SERVICES AND RESOURCES THAT CAN HELP YOU 

This document provides an overview of how local services from the third sector and beyond in 

Leeds are changing during the Covid-19 emergency. In developing the document, TSL has drawn 

on the information it has shared through its daily briefing to the third sector. It contains 

information taken from authoritative web sources, provided by public sector partners, 

organisations themselves and key trusted partner organisations (e.g. Forum Central and 

Healthwatch). 

This is the second information digest in our series. Our Key Services document includes 

information on: 

 Staying safe and staying healthy 

 Accessing welfare services 

 Domestic abuse 

 Finance advice, food aid and information in accessible formats 

We know that the information we have provided in this document is not complete. We review 

and update it regularly. Should you wish to clarify the content, suggest amendments or add 

new material please contact us at: richard.warrington@val.org.uk. 

This document was last updated on 9 September 2020. We will continue to update it as more 

information becomes available. 
 

We have also produced a document with core advice and information about how to look after 

your health during Covid-19 and services you can access to help with money, food, work and 

other important aspects: https://doinggoodleeds.org.uk/information-and-guidance.html  
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DRUGS AND ALCOHOL 

GAMBLING 

SUPPORT FOR PEOPLE EXPERIENCING DOMESTIC ABUSE 

MIGRATION, REFUGEES AND ASYLUM SEEKERS 

ONLINE SUPPORT 

SAFEGUARDING 

COMMUNITY SAFETY 

HELP WITH FINANCES AND ENERGY BILLS 

FAITH 

 

HEALTH AND CARE 

Our colleagues at Forum Central have developed a document that tracks how a range of third 

sector organisations in the Health and Care sector have changed their service.   

Sign up on Forum Central’s weekly bulletin and receive the latest news from the Leeds health 
and care system directly in your inbox. Sign up here  

Up to date information is also available from the Leeds Directory  

 

Accessing Pharmacies 

The NHS have released further guidance on how local pharmacies will be operating. Due to staff 

shortages, pharmacies will be:  

·         Operating on a closed-door basis at some points during the day. This allows pharmacy teams 

to dispense medicines safely and to meet unprecedented demand for prescription medicines.  

·         Restricting the supply of some products including paracetamol, hand sanitisers and formula 

milk. NHS England and NHS Improvement (NHSE&I) has asked pharmacies to do this to ensure 

that everyone can have supplies.  

·         Asking customers and patients to keep 2m (6 feet) away from other people when inside the 

pharmacy.  

 To help pharmacies to cope under the increasing pressure, Community Pharmacy West 

Yorkshire is asking patients and members of the public to:  

https://www.forumcentral.org.uk/forum-central-covid19-member-service-updates/
https://www.forumcentral.org.uk/newsletter/
https://www.leedsdirectory.org/
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·         Avoid pharmacies if you are showing symptoms of COVID-19: If you have a dry, persistent 

cough, fever or shortness of breath, please don’t go to your local pharmacy.  

·         Be patient: All pharmacies are under immense pressure and working around the clock to 

ensure that you get what you need.  

·         Respect pharmacy staff: they are providing NHS services and deserve the same respect as 

any other frontline NHS worker.  

·         Order medicines and purchase products as normal: there is no need to stockpile. There are 

enough medicines for everyone, so long as everyone only orders the prescriptions and buys the 

medicines they really need. We are all in this together and we need to remember that 

stockpiling causes problems for more vulnerable people in our communities  

 

COVID-19 Testing Available for Third Sector H&C staff with symptoms 

 

Leeds is now able to offer Covid 19 testing to Third Sector staff across Health and Social 

care services in Leeds through the Temple Green site (J45 MI). It is a large site with 

capacity to deliver 400 tests a day. 

 

As of Wednesday 26
th

 August a second test centre will also be opened in the Gryphon 

Sports Centre just on the edge of the Universty of Leeds Campus, Woodsley Rd, LS2 9LZ. 

  

The criteria for testing is: the member of staff, or one of their family members, must 

be self-isolating and must have symptoms. Staff will be turned away from the site if 

they do not have symptoms. 

  

Staff need to be booking in for a test as soon as they go off work with symptoms as testing 

should ideally be done in the first 3 days, and at the most, 5 days. The turnaround from 

the labs is 48 hours and results are made available to the staff member via text/e-mail.   

  

The booking mechanism is: please e-mail staff names and contact telephone numbers 

to the email address below and a member of the team will call them back, go through 

the criteria, give them all the information they need and book them a 

slot: leedsccg.openclinic@nhs.net 

  

If the staff member is isolating due to a child being symptomatic then we have a small 

amount of capacity at LTHT to offer testing of those children. Please again email the 

staff member's details to the e-mail address and we will call back to arrange. 

  

mailto:leedsccg.openclinic@nhs.net
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Deloitte, the national company that is running the site and the CCG have been asked 

about data management of staff personal details when using the test centre. 

Information about how data is handled can be provided. 

 

More information on where to go for Coronavirus testing is available in multiple 

different languages here 

 

 

Leeds City Council COVID-19 Outbreak Control Plan 

A regularly updated city-wide plan has been released by Leeds City Council which details how 

local partners can work together to reduce the risks of transmitting Covid-19 and prevent a 

potential outbreak. 

The full Outbreak Control Plan can be found here 

 

 

AUTISTIC ADULTS  

 

The Government has published the following guidance on Covid-19 – Supporting adults with 

learning disabilities and autistic adults: 

The advice and resources may also be helpful for those supporting people with other needs 

relating to a cognitive impairment, such as dementia or mental health conditions. 

 

Advonet’s Leeds Autism AIM team has produced a handy COVID-19 guide for volunteers and 

professionals working with autistic adults  

 

 

MENTAL HEALTH   

New mental health helpline launched for Leeds residents 

 

A new 24 hour mental health helpline is now available for residents in Leeds and 

neighbouring areas (Calderdale, Kirklees, Wakefield and Barnsley). 

 

The helpline provides confidential support, advice, information and guidance for anyone 

concerned about their mental health. Trained telephone advisors will provide support for 

people in distress who need someone to talk to, and also refer people to services for 

further help. Carers, or those concerned about a loved one or friend, will also be able to 

telephone for advice. 

 

https://www.leedsccg.nhs.uk/health/coronavirus/#where-can-i-go-for-testing
file://valdc/data/1.%20New%20File%20Structure/COVID-19/Sector%20Support/DIGEST%20DOCS%20TO%20PUBLISH/03%20The%20Local%20Services/leeds.gov.uk/docs/Leeds%20outbreak%20plan.pdf
https://www.gov.uk/government/publications/covid-19-supporting-adults-with-learning-disabilities-and-autistic-adults
https://www.gov.uk/government/publications/covid-19-supporting-adults-with-learning-disabilities-and-autistic-adults
https://doinggoodleeds.org.uk/news/2020/04/18/a-guide-by-leeds-autism-aim-for-professionals-working-with-autistic-clients-during-the-covid-19-crisis/
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Find out more about the helpline here 

 

Are you concerned about your mental health?  

There's a lot in the news and on social media about the coronavirus and many people are 

feeling worried or anxious about the current situation. 

If you're already struggling with mental health difficulties, you may be feeling greater anxiety at 

this difficult time, especially if you're following advice to stay at home. 

MindWell, the mental health website for people in Leeds, has launched a Coronavirus Mental 

Health Information Hub which will act as a ‘portal’ bringing together information about mental 
health and Covid-19 for people in Leeds. 

There are resources and tools that can help if you're feeling panicky or anxious: 

 STOP quick self-help 

 Diaphragmatic breathing 

 Relaxation techniques 

 Mindfulness 

 

It can help you access: 

 Official guidance for looking after your mental health during the outbreak. 

 Updates to mental health services in Leeds. 

 Help that can be accessed online. 

 Resources and videos to help you take care of your wellbeing at home including exercise 

videos, free online learning courses and creative activities. 

 Links to useful information and practical help. 

 Links to information for people with learning disabilities and BSL users. 

MindWell has accessibility software called Browsealoud which offers reading support and can 

translate the website into around 100 languages. Look for the orange button in the top right 

hand corner of all pages. 

 

National Mind has also developed very thorough guidance on Coronavirus and your wellbeing 

And it covers: 

 Practical advice for staying at home 

 Taking care of your mental health and wellbeing 

 Support for work, benefits and housing 

https://www.leedsccg.nhs.uk/news/new-mental-health-helpline-launched-for-leeds-residents/
https://www.mindwell-leeds.org.uk/
https://www.mindwell-leeds.org.uk/myself/coronavirus-mental-health-information-hub
https://www.mindwell-leeds.org.uk/myself/coronavirus-mental-health-information-hub
https://www.mindwell-leeds.org.uk/myself/feeling-unwell/panic-attacks
https://www.mindwell-leeds.org.uk/myself/feeling-unwell/anxiety
https://s3-eu-west-1.amazonaws.com/yoomee-mhabitat-portal-production/store/4631c3ac3a1ad35f83d3a792ddfa7609fc541d0efd071013bd58aa4b7c0f
https://www.mindwell-leeds.org.uk/myself/feel-better/take-time-to-relax#section_2
https://www.mindwell-leeds.org.uk/myself/feel-better/take-time-to-relax
https://www.mindwell-leeds.org.uk/myself/feel-better/be-mindful
https://www.mindwell-leeds.org.uk/myself/coronavirus-mental-health-information-hub/taking-care-of-your-mental-health
https://www.mindwell-leeds.org.uk/myself/coronavirus-mental-health-information-hub/coronavirus-service-updates
https://www.mindwell-leeds.org.uk/myself/coronavirus-mental-health-information-hub/online-support
https://www.mindwell-leeds.org.uk/myself/coronavirus-mental-health-information-hub/self-care-coronavirus
https://www.mindwell-leeds.org.uk/myself/coronavirus-mental-health-information-hub/useful-information
https://www.mindwell-leeds.org.uk/myself/coronavirus-mental-health-information-hub/taking-care-of-your-mental-health
https://www.texthelp.com/en-gb/products/browsealoud/
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/#PracticalAdviceForStayingAtHome
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/#TakingCareOfYourMentalHealthAndWellbeing
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/#SupportForWorkBenefitsAndHousing
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 Checklist for staying at home 

 

The Leeds and York Partnership NHS Foundation – LYPFT has also pulled together a range of 

information and resources to help and support you over this time whether you are a service 

user, carer, or member of the public.       

https://bit.ly/CoronaWellbeingLYPFT 

 

BEREAVEMENT 

 

Funeral Guidance – Financial Advice from Leeds City Council 

In response to concerns around funeral poverty resulting from the Covid-19 pandemic, Leeds 

City Council’s Financial Inclusion team has developed a comprehensive advice leaflet, which 

contains information on the death registration process, and an overview of the financial 

considerations for those responsible for making funeral arrangements: 

https://forumcentral.org.uk/funeral-guidance-

documents/?utm_source=rss&utm_medium=rss&utm_campaign=funeral-guidance-

documents&utm_source=Forum+Central+Weekly+Email&utm_campaign=1c8d848f69-

Weekly_Bulletin_9_November_2017_COPY_01&utm_medium=email&utm_term=0_3deee463f2-

1c8d848f69-94028861 

 

Leeds Bereavement Forum have produced a Covid-19 bereavement links and resources page 

that contains support and advice for anyone who has recently lost a close friend or relative   

http://lbforum.org.uk/news-and-events/covid-19-bereavement-news/ 

 

St Gemma's Covid-19 Support Line 

St Gemma’s Hospice and Wheatfields Hospice have launched a telephone support line for 

anyone in Leeds with family members or friends who are critically ill, or have died from, COVID-

19. 

 

The line is staffed by trained bereavement workers who can:  

 Listen when you need someone to talk to. 

 Provide emotional support and let you express your feelings. 

https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/#ChecklistForStayingAtHome1
https://bit.ly/CoronaWellbeingLYPFT
https://forumcentral.org.uk/funeral-guidance-documents/?utm_source=rss&utm_medium=rss&utm_campaign=funeral-guidance-documents&utm_source=Forum+Central+Weekly+Email&utm_campaign=1c8d848f69-Weekly_Bulletin_9_November_2017_COPY_01&utm_medium=email&utm_term=0_3deee463f2-1c8d848f69-94028861
https://forumcentral.org.uk/funeral-guidance-documents/?utm_source=rss&utm_medium=rss&utm_campaign=funeral-guidance-documents&utm_source=Forum+Central+Weekly+Email&utm_campaign=1c8d848f69-Weekly_Bulletin_9_November_2017_COPY_01&utm_medium=email&utm_term=0_3deee463f2-1c8d848f69-94028861
https://forumcentral.org.uk/funeral-guidance-documents/?utm_source=rss&utm_medium=rss&utm_campaign=funeral-guidance-documents&utm_source=Forum+Central+Weekly+Email&utm_campaign=1c8d848f69-Weekly_Bulletin_9_November_2017_COPY_01&utm_medium=email&utm_term=0_3deee463f2-1c8d848f69-94028861
https://forumcentral.org.uk/funeral-guidance-documents/?utm_source=rss&utm_medium=rss&utm_campaign=funeral-guidance-documents&utm_source=Forum+Central+Weekly+Email&utm_campaign=1c8d848f69-Weekly_Bulletin_9_November_2017_COPY_01&utm_medium=email&utm_term=0_3deee463f2-1c8d848f69-94028861
https://forumcentral.org.uk/funeral-guidance-documents/?utm_source=rss&utm_medium=rss&utm_campaign=funeral-guidance-documents&utm_source=Forum+Central+Weekly+Email&utm_campaign=1c8d848f69-Weekly_Bulletin_9_November_2017_COPY_01&utm_medium=email&utm_term=0_3deee463f2-1c8d848f69-94028861
http://lbforum.org.uk/news-and-events/covid-19-bereavement-news/
https://forumcentral.us15.list-manage.com/track/click?u=f75fc08f9c4cb6213fbcfb7cf&id=c5a25b9696&e=dd99eed3e7
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 Signpost you to other services and resources if necessary. 

Call St Gemma’s Hospice on 0113 218 5544 or Wheatfields Hospice on 0113 203 3369. Open 

Monday to Friday, 9am to 4pm (excluding Bank Holidays). 

 

On-Line Death Café  

In the current crisis many key workers, students and recently qualified doctors as well as the 

community at large are being confronted with death and dying in unprecedented intensity. The 

School of Medicines' Patient Carer Community and our staff who support them regularly hold 

Death Cafes that are open to patients, students and members of the public.  

As part of our response to COVID - 19 we have taken these death cafes online as Zoom 

meetings, but also have increased the number of sessions on offer widening the pool of staff 

available to facilitate these. These sessions are not bereavements counselling or therapy, but a 

safe space where people can talk and share informally matters of death that are affecting them 

at this time. 

Find out more here: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cemeteries Guidance  

Leeds City Council have released detailed 

guidance on arrangements for cemeteries 

and crematoria.  

 

 

CHILDREN AND YOUNG PEOPLE 

https://news.leeds.gov.uk/news/updated-arrangements-put-in-place-for-cemeteries-and-crematoria-services
https://news.leeds.gov.uk/news/updated-arrangements-put-in-place-for-cemeteries-and-crematoria-services
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You will find helpful information about support for children and young people’s mental health 
in the Children and Young People’s section below  

 

Family Relationships  

Relationships Matter is a new website to help families navigate difficult situations. The site will 

help people recognise when regular conflict may be having a negative impact on families, in 

particularly children, providing tips, information and signposting.   

 

Leeds Young Carers Support Service  

Family Action has been awarded a new contract to deliver the Leeds Young Carers Support 

Service; the service commenced on 1st April 2020 and is being funded by Leeds City Council’s 
Children and Young People and Adults & Health departments and NHS Leeds Clinical 

Commissioning Group. 

Find out more information on Family Action here  

There are three main elements to the new young carers support service in Leeds: 

 Information and advice  

 Targeted support services  

 Awareness raising 

 

Phone: 0113 733 9126 

Email: leedsyoungcarers@family-action.org.uk  

Website: www.leedsyoungcarers.org.uk  

Address: Henry Barran Centre, Amberton Grove, Leeds LS8 3JR 

 

 

Tips for Families to stay healthy and happy at home 

 

Child Friendly Leeds have released a list of top ten tips for families to stay healthy and happy at 

home during Covid-19.  

The list contains advice on how to keep children active as well as places to ring for critical 

situations such as severe illness or emergency food provision. 

The full list, as well as a free activity pack to download, can be found here  

https://relationshipmatters.org.uk/
http://www.family-action.org.uk/
mailto:leedsyoungcarers@family-action.org.uk
http://www.leedsyoungcarers.org.uk/
https://childfriendlyleeds.wordpress.com/2020/05/27/ideas-and-tips-for-staying-healthy-at-home/
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Chapeltown Youth Development Centre (CYDC) are running a new project called ‘Positive 

Destinations’ to help 16-18 year-olds who are not in education, employment or training to 

learn new skills and build a positive career outcome.  

More information and contact details can be found here  

 

Getaway Girls 

Getaway Girls is continuing to provide phone/ facetime support for girls and young women re 

worries/issues they are facing. If young women need support please contact 

Flavia.docherty@getawaygirls.co.uk 

 

OLDER PEOPLE 

Age UK  

Are you an older person in need of advice and support? 

WE CAN HELP 

We can put you in touch with services provided by Leeds City Council for people who need 

essential support during the Coronavirus outbreak  

This includes things like:  

 Getting you urgent supplies 

 Arranging shopping deliveries 

 Providing transport to medical appointments 

 Giving you a phone call to check how you are 

Alternatively, you can contact their helpline directly on 0113 378 1877 

This number is staffed seven days a week during standard office hours. There is also the option 

to leave a voicemail message to receive a call back.  

Age UK Leeds can also support you by 

 Providing advice on benefits and welfare, care, housing & local services 

 Providing information, advice and support to access on online shopping services, your 

money and other services you may need while self-isolating 

 Giving you a friendly phone call (where no local service does this)  

https://documentcloud.adobe.com/link/track?uri=urn%3Aaaid%3Ascds%3AUS%3A855c6ff2-3d28-440a-9b80-a75d11f4993f
mailto:Flavia.docherty@getawaygirls.co.uk
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 Helping you to set up video calling to stay in touch with family and friends 

 Putting you in touch with services who can assist with minor adaptations to prevent falls 

in the home, boiler repairs and energy saving advice  

 Registering as extremely vulnerable on the .GOV website 

Simply call us on 0113 389 3000 or 0113 389 3010 or email us at 

frontofhouse@ageukleeds.org.uk 

Lines are open Monday - Friday 9am - 4pm (excluding Bank Holidays) 

 

LEARNING DISABILITY 

Join People in Action every week day at 11am for a chat and some fun activities. Click this link 

to join https://cutt.ly/piazoom Check their tutorials if you're new to Zoom: 

https://youtube.com/channel/UCyRyeBGU7UIPVz6OxeV6YVQ  

 

Beyond Words Book Series  

Beyond Words is a series of EasyRead books that deal with some of the more uncomfortable 

discussions that we may all need to have during COVID-19. The books are all FREE to download 

and can each be found on the links below:   

https://booksbeyondwords.co.uk/downloads-shop/beating-the-virus  

https://booksbeyondwords.co.uk/downloads-shop/good-days-bad-days  

https://booksbeyondwords.co.uk/downloads-shop/jack-plans-ahead-for-coronavirus   

https://booksbeyondwords.co.uk/downloads-shop/when-someone-dies-from-coronavirus  

 

PUBLIC HEALTH 

 

OneYouLeeds Remote services are being offered by OneYouLeeds to help support participants 

with staying healthy during Covid-19. To find out what these services are and how they can be 

beneficial, click here: https://www.dropbox.com/home/TLS%20Daily%20Update/15-

04?preview=Summary+of+OYL+Remote+Service+15-04.pdf 

 

DRUGS AND ALCOHOL 

mailto:frontofhouse@ageukleeds.org.uk
https://t.co/pPXzjEd7jo?amp=1
https://youtube.com/channel/UCyRyeBGU7UIPVz6OxeV6YVQ
https://booksbeyondwords.co.uk/downloads-shop/beating-the-virus
https://booksbeyondwords.co.uk/downloads-shop/good-days-bad-days
https://booksbeyondwords.co.uk/downloads-shop/jack-plans-ahead-for-coronavirus
https://booksbeyondwords.co.uk/downloads-shop/when-someone-dies-from-coronavirus
https://www.dropbox.com/home/TLS%20Daily%20Update/15-04?preview=Summary+of+OYL+Remote+Service+15-04.pdf
https://www.dropbox.com/home/TLS%20Daily%20Update/15-04?preview=Summary+of+OYL+Remote+Service+15-04.pdf
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Forward Leeds have updated their service information  

https://www.forwardleeds.co.uk/coronavirus-information/ 

From Monday 15
th

 July, all three of the Forward Leeds treatment hubs in Armley, Seacroft and 

the city centre are offering a small number of face-to-face appointments to service users. 

They have provided guidance videos on how these face-to-face appointments will operate for 

each of the three hubs, which you can find on their Youtube channel here. 

However, 5 WAYS, the sustained recovery hub for those who are abstinent, is now closed 

except for those with a pre-arranged appointment to see a worker there.   

They also have a list of locations of needles exchanges on their website.  

 

GAMBLING 

Leeds Community Gambling Service have released their latest newsletter (May) which confirms 

that they are still taking referrals during COVID-19 and explains the referral process. 

 

SUPPORTING PEOPLE EXPERIENCING DOMESTIC ABUSE 
 

If home isn’t a safe space for you, support is available.   
 Anyone experiencing domestic abuse can access support from Leeds Domestic Violence 

Service (LDVS): https://ldvs.uk/.  

 People who need to leave home to stay safe will still be supported to do so by LDVS or 

Leeds Housing Options. LDVS continues to support existing clients and their families in the 

community.  

 There’ll be a safe place for you to stay with social distancing measures in place to 
protect you.  

 SARSVL are operating a phone helpine for survivors of rape and sexual violenceTuesdays 

from 12-2pm and Wednesdays from 12-2pm and 6-8pm on 0808 802 3344. They also have a 

text Text and Email Helpline 078 600 22 880 support@sarsvl.org.uk  These are open at all 

time and will be responded to on Tuesday and Thursday 12-2pm and Wednesday 12-2pm 

and 6-8pm 

 Support is available via the LDVS helpline: 0113 246 0401. If calling is unsafe, a web-chat 

service is now being offered from Monday-Friday between 1pm-3pm  

via https://leedswomensaid.co.uk/. If you’re in immediate danger, call 999 (press 55 after 
the emergency number if you’re in danger and unable to speak).  
 For more information and resources, 

see: https://www.leeds.gov.uk/domesticviolence/Pages/default.aspx  

https://www.forwardleeds.co.uk/coronavirus-information/
https://www.forwardleeds.co.uk/locations/armley/
https://www.forwardleeds.co.uk/locations/seacroft/
https://www.forwardleeds.co.uk/locations/kirkgate/
https://www.youtube.com/c/ForwardleedsUk/videos
https://www.forwardleeds.co.uk/getting-help/5-ways-the-recovery-academy/
https://www.forwardleeds.co.uk/locations/
https://doinggoodleeds.org.uk/news/2020/05/26/leeds-community-gambling-service-newsletter/
https://forumcentral.us15.list-manage.com/track/click?u=f75fc08f9c4cb6213fbcfb7cf&id=aa1c4f6044&e=dd99eed3e7
http://supportafterrapeleeds.org.uk/support@sarsvl.org.uk
https://forumcentral.us15.list-manage.com/track/click?u=f75fc08f9c4cb6213fbcfb7cf&id=d1b11dfed0&e=dd99eed3e7
https://forumcentral.us15.list-manage.com/track/click?u=f75fc08f9c4cb6213fbcfb7cf&id=f85d186ada&e=dd99eed3e7
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 Government guidance is available on Domestic Abuse and Domestic Abuse Safe 

Accommodation Provision. 

  

Children who don’t feel safe at home can call ChildLine on 0800 1111 or NSPCC on 0800 800 

5000.  

For professionals, the Leeds Safeguarding Children Partnership has lots of information and 

guidance on safeguarding issues: https://www.leedsscp.org.uk/COVID19.  

 

 

VICTIM SUPPORT 

 

Victims of crime can now seek support using My Support Space, through live chat, or on the 

phone by calling 0300 303 1976.  Live Chat and Support Line are 24/7.   

My Support Space is designed to help victims of crime manage the impact that crime has had 

on them. It is a free, safe, secure and confidential space where they can choose how they want 
to be supported after crime. 

 

MIGRATION, REFUGEES AND ASYLUM SEEKERS 

 

Migration Yorkshire have launched a Migrant Information Hub www.migrantinfohub.co.uk.  

The Migrant Info Hub aims to offer useful information and resources to help migrants, and 

those supporting them, to stay safe, connected and informed, and to reduce the harmful 

impacts of coronavirus (Covid-19) on our region and on people’s lives.    

The Migrant Information Hub includes new multi-lingual resources, national guidance, local 

services and support, and news and updates on specific migrant issues.   

  

Leeds Migration Partnership 

Local information about the COVID-19 response for migrants is published in a regular blog by 

Leeds Migration Partnership. 

https://migrationpartnership.org.uk/category/corona-virus/ 

  

European Union Settlement Scheme 

https://forumcentral.us15.list-manage.com/track/click?u=f75fc08f9c4cb6213fbcfb7cf&id=6db3924f2b&e=dd99eed3e7
https://forumcentral.us15.list-manage.com/track/click?u=f75fc08f9c4cb6213fbcfb7cf&id=620ef83486&e=dd99eed3e7
https://forumcentral.us15.list-manage.com/track/click?u=f75fc08f9c4cb6213fbcfb7cf&id=620ef83486&e=dd99eed3e7
https://forumcentral.us15.list-manage.com/track/click?u=f75fc08f9c4cb6213fbcfb7cf&id=3053ab29f3&e=dd99eed3e7
https://forumcentral.us15.list-manage.com/track/click?u=f75fc08f9c4cb6213fbcfb7cf&id=5dbd773ff1&e=dd99eed3e7
https://www.leedsscp.org.uk/COVID19
https://www.victimsupport.org.uk/help-and-support/get-help/support-near-you/live-chat
http://www.migrantinfohub.co.uk/
https://migrationpartnership.org.uk/category/corona-virus/
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Leeds City Council have released details about how to access the EU Settlement Scheme during 

April to help protect your rights in the UK. Find out how to access the scheme here: 

https://www.leeds.gov.uk/brexit/settling-in-the-uk 

*** 

  

‘Settled’, which is one of the 6 organisations Leeds City Council funded to do some EUSS 

outreach in Leeds, will be offering online support from week commencing 6th April and until 

the 30th April.  

 

Support via email:  

The Settled Outreach team will still be available via email, from Monday to Friday and will 

respond to enquiries and guide people step by step through the EU Settlement Scheme 

application, or signpost them to other services, where required. Please send your enquiries to: 

info@settled.org.uk  

 

Online face to face support:  

You can also signpost people who need support to Vie Clerc-Lusandu , Settled’s Coordinator, 
who can also arrange virtual appointments at the following number: 07511 214711.  

 

Line opens:  

Tuesday 9 am - 5 pm  

Wednesday 1 pm - 5pm  

Friday 9 am - 5pm  

 

Vie, with the support of her team of volunteers based in Leeds, will offer a face-to-face video 

call through the caller’s preferred platform (where possible). 

 

EUSS phone support available in Leeds: 

St Vincents is currently offering some EUSS telephone support EU nationals and their non-EU 

family members. People needing support can call 01132484126 – to book a call back from an 

immigration adviser.  

 

ONLINE SUPPORT 
  

Age UK are offering support for older people getting online to video call. All guidance can be 

found on their website here 

https://www.leeds.gov.uk/brexit/settling-in-the-uk
mailto:info@settled.org.uk
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/video-calling/
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For further information, or to book an appointment you can contact Age UK Leeds on 0113 389 

3000 or email frontofhouse@ageukleeds.org.uk  

100% Digital Leeds will fund charity, community and social enterprise organisations in their 

digital response to COVID-19. 

Further details here: https://digitalinclusionleeds.com/grants/ 

Support and information from Amy.Hearn@leeds.gov.uk 

 

Get Technology Together (GTT) 

GTT are providing online sessions to provide guidance on using smartphones, tablets, laptops 

and/or computers to help people who are self-isolating. To find out more and join a session, 

click the link below: 

https://documentcloud.adobe.com/link/track?uri=urn%3Aaaid%3Ascds%3AUS%3Aec6c9127-

1ac9-4944-9b73-b0105ff2cb6f 

 

Support with working remotely 

We believe that going remote could be one of the best things that ever happens to your 

business. But if it's not managed correctly, it could be one of the worst. 

This course will show you how to build a remote working environment that protects your team, 

your business and your clients: https://courses.exposureninja.com/p/remote-working-

revolution 

 

Online Fundraising Platforms for Charities 

Find out more about free and cheap online fundraising platforms that will be useful for charities 

during covid-19 here  

 

Futuredotnow 

A campaign being run by Futuredotnow called Devicesdotnow offers emergency support for 

vulnerable and digitally excluded people to get online in these times. There are several ways to 

get involved.   

If you are part of the Online Centre’s Network there is a short form to complete to be 

considered for equipment in their first phase. Other community organisations that aren’t  

mailto:frontofhouse@ageukleeds.org.uk
https://digitalinclusionleeds.com/grants/
https://digitalinclusionleeds.com/grants/
mailto:Amy.Hearn@leeds.gov.uk
https://courses.exposureninja.com/p/remote-working-revolution
https://courses.exposureninja.com/p/remote-working-revolution
https://charitydigital.org.uk/topics/topics/the-best-online-fundraising-platforms-for-charities-5324
https://www.onlinecentresnetwork.org/
https://docs.google.com/forms/d/1nYa5rRKIQYE6i3Q-6sIgiGbQ7lzSAOV-j8tAMtp6jek/viewform?edit_requested=true
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Online Centres can register to be considered for the second phase.  If you are a business and 

have spare equipment to donate you can do that too. Many organisations and people have 

started to receive their tablets, laptops, smartphones, sims, dongles etc. already from this 

excellent initiative – see full info here  

 

SAFEGUARDING  

Safeguarding Adults  

Get up to date information on safeguarding adults here 

 

Safeguarding Children 

Initial Child Protection Conferences and Review Child Protection Conferences are continuing 

during the COVID-19 pandemic.  

 

COMMUNITY SAFETY 
  

Victim Support  

Victims of crime can now seek support using My Support Space, through live chat, or on the 

phone by calling 0300 303 1976.  Live Chat and Support Line are 24/7.   

My Support Space is designed to help victims of crime manage the impact that crime has had 

on them. It is a free, safe, secure and confidential space where they can choose how they want 
to be supported after crime. 

 

Stop Hate UK have provided an update on their helpline and hate crime reporting services here 

  

Scams Alert  

The latest update from West Yorkshire Trading Standards on COVID-19 related scams can be 

found here 

Online Radicalisation Help  

To find out how you, as a parent/guardian can protect your child from online radicalisation, 

click here 

 

https://docs.google.com/forms/d/e/1FAIpQLSedlXlUkzneIy4RQscMHIDPn5cJP6s29nSyZRlTyjUBmSiYpQ/viewform
https://futuredotnow.uk/devicesdotnow/
https://leedssafeguardingadults.org.uk/covid-19
https://www.leedsscp.org.uk/COVID19/ICPC
https://www.victimsupport.org.uk/help-and-support/get-help/support-near-you/live-chat
https://documentcloud.adobe.com/link/review?uri=urn:aaid:scds:US:4870e55e-3837-44be-a8c0-73a1c8dd83bb
https://www.ltai.info/wp-content/uploads/2020/04/Parent-Guardian-Online-Radicalisation-Information-and-Support-V.2.pdf
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HELP WITH FINANCES AND ENERGY BILLS 
 
Money Advice 

To find out where you can access money advice go to Leeds Money Information Centre here 

 

Gambling 

Leeds Community Gambling Service confirms that they are still taking referrals during COVID-

19. A full update can be found here 

 

Energy Bills 

Groundwork’s Green doctor scheme and covers all energy / fuel/ water bill issues which 
households might have. The Green Doctors are continuing to provide telephone support during 

this time, particularly with bills, debt and meter issues, including accessing emergency top ups 

for payment meters. 

 

Groundwork also work as part of the HomePlus Leeds project which includes Care&Repair 

Leeds and AgeUK, covering a range of other home care support for the elderly including home 

safety measures and ‘hospital to home’ scheme. 
 

You can contact Groundwork to with a Green Doctor enquiry or to make a referral at: 

0113 238 0601 or email: greendoctorleeds@groundwork.org.uk 

 

FAITH 
 

Places of worship set to re-open 

The government has announced that from Monday 15th June, places of worship will be 

permitted to open for individual prayer in line with social distancing guidelines. There will be 

guidance around cleaning of shared spaces, hand cleansing at entry and exit points, and asking 

worshippers to bring their own items such as prayer mats or religious texts instead of sharing or 

using communal items.  

Communally led prayer or worship will not be permitted at this time, including services, 

informal prayer meetings, Mass, Jummah or Kirtan. The government is continuing to work with 

the Places of Worship Taskforce to reopen places of worship fully as soon as the scientific 

advice allows. 

Details can be found here  

https://www.leeds.gov.uk/leedsmic
https://www.gamcare.org.uk/news-and-blog/blog/update-on-covid-19-coronavirus/
mailto:greendoctorleeds@groundwork.org.uk
https://www.gov.uk/government/news/places-of-worship-to-re-open-for-individual-prayer?utm_source=d65ab37b-b68e-43a7-8cb2-f3ed33bdae14&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
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Leeds Christian Community Trust are offering 14hrs listening/chat/prayer. More information is 

available here 

  

Places of Worship Security Checklist 

A guide has been released to help people protect places of worship to ensure that they can be 

safe from crime and continue to serve the community once re-opened. 

A full checklist for places of worship can be found here 

https://lcct.org.uk/covid19/
https://www.mass.gov/info-details/reopening-mandatory-safety-standards-for-workplaces

