
1                           

 

 
Third Sector Leeds is supported by Voluntary Action Leeds  
Stringer House, 34 Lupton Street, Leeds LS10 2QW  
Registered Charity no. 225863 | Company Ltd by guarantee no. 555150 

 

  

 

 

 

Third Sector Leeds Thematic Workshop; Financial Exclusion and Child Poverty  

Thursday 7 March 2019 

Leeds Church Institute 

 

 

 

1. Introduction and background 

 

Third Sector Leeds has an ongoing interest in acting to explore and reduce the impact of poverty on the 

people of Leeds. During 2018 and 2019 it has focussed on bringing third sector organisations together to 

minimise any negative impacts of Universal Credit. This work has included; 

 Focusing the Spring 2018 ‘TSL Goes Local’ events on sharing key messages around the role out of 
Universal Credit 

 In response to requests from members developing a leaflet for practitioners and volunteers who are 

not advice specialists including key Universal Credit messages 

 Collecting and collating case study information from non specialist third sector organisations about the 

impacts of Universal Credit role out, which we have shared with public sector partners. 

Recently the Council’s Financial Inclusion team released the third in a series of studies (spread over 15 years) 

that shows how people’s savings habits and access to financial products like loans have changed over time. 
The Children’s and Families Department is about to publish its Child Poverty Strategy which will bring together 

partners across the city to reduce the negative impacts of poverty.  

Our 7 March city wide thematic event, attended by 28 delegates, and our forthcoming TSL Goes Local events 

aim to ensure that as many third sector organisations as possible know about this work and have the 

opportunity to shape the city’s response. 

2. Presentations – 

 

 Combatting financial exclusion and the work of the Council’s Financial Inclusion Team 

 

o Over 15 years of survey there has been a decline in the number of people using high cost credit 

o Savings rates are beginning to recover but more or less the same proportion of people are 

borrowing to cover living expenses as in 2010, during the financial crash 

o People in poorer neighbourhoods, and some in ‘average’ neighbourhoods in Leeds have less of 
savings safety net than they did going into the last recession 

o The Financial Inclusion Team have been increasing their work on problem gambling; Leeds is 

about to have a regional ‘treatment hub’. 
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 Food Poverty in Leeds 

 

o Action to address Food Poverty in Leeds covers a wide range of different approaches (for 

example drop in, Soup Kitchens and Foodbanks); this activity is increasingly co-ordinated 

o Activity to improve the quality of services (for instance around Safeguarding for street based 

work) is taking place 

o There has been a rapid expansion of calls on food support over the last 3 years; possible reasons 

for this include the rise in the cost of living, changes to the benefit system and the roll out of 

Universal Credit. 

 

 Child Poverty; a Partnership Approach 

 

o In 2015, 19.2% of children in Leeds lived in relative poverty; this is approximately 3% above the 

national figure  

o The new Child Poverty Strategy seeks to reduce the impact of poverty on children and recognise 

that children experience it ‘in terms of an environment that is not conducive- and is often 

permanently damaging’ (UNICEF, 2003)  

o The voice of young people will be at the heart of this work 

o An Impact Board will assess progress against 6 key themes 

 Best Start for Health and Wellbeing 

 Employment and Pathways 

 Readiness for Learning and School Age Education 

 Housing and Provision 

 Empowering Families and Safeguarding 

 Financial Health and Inclusion 

 

All of the presentations noted the value of the community led initiatives focussed on positive action and 

reducing the stigma of poverty, including Healthy Holidays (supported by Leeds Community Foundation) 

which focuses on health eating and play activities for young people. 

 

3. Group discussions and key findings 

 

There were table discussions after the presentations around financial exclusion debating the following 

questions: 

 Are there any particular groups that you work with that are particularly impacted by financial 

inclusion? 

 What are the main challenges facing these groups? 

 What can third sector organisations do to reduce the impact of financial inclusion? 

After the Child Poverty Strategy discussion there was a general debate about the ways in which the third 

sector could make a contribution to this important agenda. 

 Participants identified many groups are at particular risk of financial exclusion including; older people, 

refugees, asylum seekers and newly settled migrants, ex offenders and ex armed forces members. 
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 Third sector organisations already do work to signpost to advice services, and often provide important 

work to address the ‘whole person’ and their aspirations rather than simply addressing immediate 
financial needs. 

 Many participants felt that third sector organisations have a role in combatting negative stereotypes of 

poverty and in should work to use non stigmatising language (e.g. Healthy Holidays not Holiday Hunger) 

 Some participants felt that the financial services industry should be more engaged in addressing 

financial exclusion and suggested that the third sector should work to share the stories of beneficiaries 

with the private sector 

 Several organisations are collecting information with a view to influencing Universal Credit policy and 

the wider benefits system 

 Discussing projects that could have a positive impact, two participants from the advice sector pointed 

to the positive impact of a previous project to provide advice services in children’s centres 

 Some participants identified a need for a specific service offering post-bereavement financial advice, 

noting that funeral costs were often cited as a factor by people living in poverty 

 Several participants discussed how promoting the credit union across the third sector as the savings 

and loan provider of choice for people in all walks of life would help it develop the financial strength to 

make  bigger difference 

 

4. Recommendations  

 

1. That TSL continues to collect case studies from the third sector organisations that can be used to 

influence the local implementation of Universal Credit. 

 

2. That TSL works with partners to promote membership of the Credit Union. 

 

3. That TSL works with advice and welfare specialist organisations to engage with Council colleagues 

to present the impact of financial exclusion to the financial services industry. 

 

4. That TSL continues work which reframes the debate around poverty and seeks to tackle stigma 

related to poverty. 

 

5. The Leeds City Council considers funding specific projects to provide financial advice in Children’s 
Centres, or expand its planned employment support offer in Children’s Centre to include financial 
advice.  

 

6. For TSL to work with specialist organisations to seek funding that could support a post-bereavement 

advice service. 

 

 


