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What is this information about? 

 

 Community mental health services in Leeds 

are changing.  

 

Leeds Voices worked with people to find out 

what they thought about the services so that 

their ideas can help to develop new ones. 

 Leeds Voices do lots of work in Leeds to 

make sure that local people and 

communities have their say on any changes 

to services. 

 This information tells you about the review of 

adult community mental health services and 

what Leeds Voices found out. 

 

 

 

If you need support to understand this 

information you can ask a friend, advocate or 

support worker to help you. 
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The Adult Community Mental Health Services 

Review 

   
The aim of the review was to get lots of 

different people and groups to work 

together to think about new community 

mental health support services in Leeds.  

 

 It was important to involve the people who 

need support from community mental 

health services to make sure that the new 

services being developed are what people 

need. 

 Leeds Voices talked to lots of people they 

work with and people who attend the 

different community groups and activities 

in Leeds.  

 

 Leeds Voices ran 10 groups, this included: 

• Online sessions 

• Face to face meetings 

• 3 community events 
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  They also used social media to let people 

know about the group sessions. 

 

They gave out information and links to the 

survey.  

 Leeds Voices wanted to work with as many 

different people as possible so that they 

could get different views and experiences. 

 

 

 They collected 316 responses from 

individuals and different groups including: 

• People who use mental health 

services 

• Carers 

• Refugees and asylum seekers 

• Black Caribbean people 

• Black African people 

• White/Black mixed African people 

• White/Black mixed Caribbean people 

• Gypsy and Travellers 

• People with sensory impairments 

(hearing and visual) 

• People with long-term conditions 
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• People with a learning disability 

• Autistic people 

• People from the lesbian, gay, 

bisexual, transgender, queer, 

intersex, and asexual (LGBTQIA+) 

community 

• Homeless people 
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What did people say? 

 People said that community groups and 

organisations should be used more to 

help support people who are in a crisis.  

 

They can offer support in lots of ways 

including: 

• When there are long waiting lists 

for services support workers could 

contact people and give them 

updates.  

This would help to reassure people 

and make sure their situation does 

not get worse whilst they wait 

• Employment courses that are 

accessible to people. This means 

that mental health services could 

tell people about the courses 

• Mental health first aid courses 

should be provided to help 

refugees and asylum seekers to 

know the signs of a mental health 

crisis 

• Groups should be available for 
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people who have moved to the UK 

from another country.  

This will give people a space to 

talk about any worries or concerns 

they might have 

• People should be able to use 

different organisations and 

community groups as part of 

support in the community 

• Monthly meetings could be set up 

where organisations interested in 

mental health can get together and 

share different ways of working 

• Employment services working with 

Gypsies and Travellers could be 

set up to work with community 

organisations.  

This would help to make sure that 

people from these communities 

are not treated differently when 

they are looking for work 
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It is really difficult for people to receive 

counselling. Some people are told that 

their mental illness is “not bad enough” 

even though they might’ve tried to take 

their own life. 

 

 It is difficult for people who use 

counselling services that are only 

available for 12 weeks or only for 

people to talk about certain things.  

 

 Employment support services should 

help people who are having mental 

health difficulties caused by their 

employer.  

 

 People think that it would be good to 

link the services offered by Solace and 

PAFRAS together.  
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Solace offers mental health and 

wellbeing support for refugees and 

asylum seekers. 

 

PAFRAS is a small charity which has 

been supporting migrant communities in 

Leeds since 2002. 

  

Many people from refugee & asylum 

seeker backgrounds feel that some 

support workers don’t care or 

understand what they are going 

through. 

 

They said that some of the questions 

they are asked seem like people are 

being nosy rather than wanting to 

support them. 

 Organisations that support people with 

problems around housing or drugs and 

alcohol would like to receive 

professional mental health training.  

 

Mental 
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The MindWell website should be shared 

and promoted more. Many people who 

have problems with their mental health 

do not know about it. 

https://www.mindwell-leeds.org.uk/  

 

 

When people with mental ill health are 

getting better, they should be asked if 

they would like to get involved in what is 

happening locally.  

 

This could be a way for people to “find a 

purpose”.  

 People who have used mental health 

services and who are part of a mental 

health network should be working in plaves 

like hospitals and supported 

accommodation.  

 

People using these services would feel 

more confident and feel that people 

would understand what they are going 

through.  

https://www.mindwell-leeds.org.uk/
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 Accommodation services should have a 

phone number that the residents can 

ring for any mental health concerns. 

 

This is because some residents don’t 

feel comfortable speaking to the staff on 

site. 

 

Staff in supported accommodation 

services should do mental health first 

aid training. 

 

This means that they would be able to 

support residents with any mental 

health concerns they might have.  

 

Services need to understand how 

difficult it can be for Gypsy and Traveller 

communities to live in houses.  

 

It would help if they worked closely with 

people so that they can get used to their 

new accommodation. 
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How will this information be used? 

 

NHS Leeds Clinical Commissioning Group 

will use the feedback that Leeds Voices 

have collected in this report. 

 NHS Leeds Clinical Commissioning Group 

plan and buy most of the health services for 

people living in Leeds. 

 So that they can make mental health 

services better they will work with lots of 

different groups and people including: 

• Providers 

• People who use services users 

• Family carers 

  They will write another report in a years’ time 

to share what has been happening and what 

changes have been made so far. 

 

  

 

 


