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Leeds Voices Covid Vaccine Engagement February - April 2021 
 
 
1. Background 
 
Between October 2020 and January 2021, as part of the Winter Prep engagement, Leeds Voices 
asked participants from a range of different communities, if they would be willing to take the Covid 
vaccine. The response showed that over 50% of people were either against taking it or unsure. 
This rose to 70% amongst those with English as a second language and correlates with national 
research indicating that uptake is likely to lower in this group and minority ethnic groups in general.    
 
We know that of the participants who had doubts about the vaccine, about two thirds, were 
‘unsure’, meaning that reassurance and facts from a trusted source could be the key to them 
deciding take up the vaccine offer. These finding informed and shaped the proactive engagement 
that followed using community leaders and organisations who work closely with different Leeds 
communities.  
 
2.  Description of the Engagement 
 
 
Following the Winter Prep engagement, Leeds Voices have been asked to re-engage with 
partners and communities around information about the Covid Vaccine to: 

● To further understand which communities are experiencing vaccine hesitancy and 
concerns,  

● Understand what those concerns are,  
● Find out what information partners need and in what format to make an informed choice 

about having the vaccine. 
● Direct partners to existing information, via the CCG website as well as identify whether 

different formats of information are required.  
● Follow up with partners to confirm that information is getting through to communities and 

whether there are any gaps 
● To share this information with CCG and comms teams if there are any gaps. 

 
This engagement is designed to tap into the vast knowledge and experience that community 
leaders, community organisers and trusted third sector organisations have from working with 
communities over Leeds.   
 
 

3. Who was involved? 
 
The Leeds Voices Team contacted nineteen Engaging Voices partners1 to understand what gaps 
there might be with information partners required to support their communities with covid vaccine 
information and find out what concerns communities had.  Five Leeds Health Ambassadors (LHA) 
volunteers2 worked with partners completing surveys and sending out relevant information to 
them.  
 

 
1 Please refer to Appendix C for details of partners involved 
2 Please refer to Appendix A for process map 

https://www.news-medical.net/news/20210105/COVID-19-vaccine-hesitancy-in-UK-varies-significantly-between-population-subgroups.aspx
https://www.news-medical.net/news/20210105/COVID-19-vaccine-hesitancy-in-UK-varies-significantly-between-population-subgroups.aspx
https://www.leedsccg.nhs.uk/health/coronavirus/
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As the work was more intensive, than previous engagements, for our partners we agreed to offer a 
£40 incentive payment as they were being asked to feedback and comment on information we 
were sending to them. 
 
 
 
4. What partners told us3:  
 
All organisations who stated that their members were either unsure or didn’t want to take the 
vaccine worked predominantly with African, South Asian or Roma communities or asylum seekers 
and refugees. · 
 
Over a quarter of the people surveyed were unsure about getting their jab 
 

 
 
 Information requested included:  
 

• Details about the vaccine: 

• Who made it and how (including why it was created so quickly)  

• When it will be available to different groups of people  

• Information about side effects 
 
The following ways of getting the message out were suggested: 
 

• Videos/photos showing medical professionals, or community leaders from diverse 
communities having the vaccine and dispelling myths  

• Leaflets with brief facts about the vaccine in community languages ·  

• One-minute-long ‘mythbusting’ videos shared on platforms such as TikTok, Youtube, 
Facebook or WhatsApp  

• Places of worship – make it clear that the vaccine is sanctioned by religious organisations · 

 
3 Appendix B for further details 
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• Community radio stations 
 
Myth busting  
As well as the myths which have been circulating for some time around the vaccine’s ingredients, 
the potential for side effects and so on, communities are reporting the following misinformation:  
 

•  People’s existing health conditions won’t be taken into account  
•  The vaccine is only for people who are ill or unhealthy 

 
5. What work we have done in response 
  
a. People’s Voices Group (PVG) 4 
The information gathered by Leeds Voices contributed to the intelligence being collected by the 
People’s Voices Group. This was collated by Health Watch each week and compiled into weekly 
reports and shared with the Vaccine Inequalities group to support decision making in the city.  
 
b. Shared useful resources with partners 
 
1. We shared resources from the CCG website with partners. 

2. We shared https://covid19graphics.info/ with partners and received this feedback: 

● explains what is a vaccine   
● clear and to the point 
● Not too much information ie not overwhelming 
● suitable to be distributed with meals/activity packs etc 
● print maybe too small for older people? 
● good its available in other languages 

 
c. Networking between partners 
 
Through Leeds Voices Monthly drop-in, we linked partners with each other and subsequently two 
Covid conversations Q&A’s were organised for local communities. Positive feedback was given by 
participants saying that they were reassured by the information and were confident to receive the 
jab. 
 
Discussions at March’s monthly drop-in informed discussions around adapting the Community 
Champions training for people with learning disabilities.  
 
Migration Yorkshire were invited to April’s Monthly drop-in and talked partners through a resource 
that has been developed with relevant information to migrant communities. As well as giving 
details on the Translators without Borders project. 

 
4 The Leeds People’s Voices Group (PVG) brings together involvement leads from across health and care organisations in Leeds 
to work together as one team. It was set up by the Leeds Health and Wellbeing Board to help improve involvement across the 

city and avoid duplication. The shared aim is to put people’s voices at the centre of health and care decision making in Leeds, 
and in particular the voice of people living with the greatest health inequalities: ‘We believe that we can only achieve our 
citywide ambition to improve the health of the poorest fastest by involving all our communities directly in decision making in 

Leeds’. 
 

https://covid19graphics.info/
https://migrantinfohub.org.uk/covid-19-guidance
https://translatorswithoutborders.org/covid-19-application/
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d. Linked resources to communities' concerns 

We have drawn up comprehensive list of links to information based on the concerns shared by 
partners for use to distribute to communities.  

 
6. What happens next? 
  
The information gathered by Leeds Voices has contributed to the overall city effort, coordinated by 
partners Leeds City Council, Hamara, Forum Central, Leeds CCG and VAL, to ensure that 
communities are reassured that they have enough information to make an informed decision on 
taking the vaccine.   
The Community Champions programme was launched in March 2021 where individuals and 
organisations receive training to speak to local people and communities about the vaccine. The 
volunteer role will:  

● Receive regular updates on the latest Covid-19 guidance and vaccination information from 
trusted sources 

● Support friends, family and the wider community to remain informed and up to date on the 
latest information 

● Engage with identified priority groups living in Leeds which include; people with disabilities, 
older people, younger people and Black, Asian and minority ethnic communities, to help 
people make informed decisions around keeping safe 

● Feedback any local issues or concerns relating to Covid-19 and vaccinations. 

Leeds Voices have encouraged Engaging Voices partners to recruit their volunteers to this 
programme so that this work can continue within communities. 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://uk.becollective.com/groups/605329dfea90c70024e73658/opportunities/6058751c0bfac16d9cfef629/details
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Appendix A: Leeds Health Ambassador (LHA) process Map 
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Appendix B: COVID-19 Vaccine Data Summary  
 
 
 

How communities have responded to the vaccine 

 

− Altogether 52.7% of the 19 organisations said their service users would prefer to take the 
vaccine. 

− 21.1% preferred not to take it while 26.3% were unsure, meaning that there potentially 

could be 79% who have said they will take it if the information can reassure them. 

− ALL organisations who said their service users were either unsure or didn’t want to take the 

vaccine worked predominantly with the following communities: 

African Communities, South Asian Communities, Asylum Seekers/Refugees, Roma 

 Communities 
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Appendix C – List of Engaging Voices Partners 
 

1.  Leeds Zimbabwe Community 

2.  DamasQ 

3.  Peace of Mind  

4.  Bahar AFG 

5.  Asha 

6.  Emmaus 

7.  Leeds Refugee Forum 

8.  William Merritt 

9.  Circles of Life  

10.  LS-TEN 

11.  DAZL 

12.  BARCA Men's Group 

13.  Hamara 

14.  LASSN  

15.  African Communities 

16.  Afro Caribbean Communities 

17.  CATCH 

18.  LS-14 Trust 

19.  Holbeck Together 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


